
Ordering through an app is convenient, but when issues arise, customers WILL ALWAYS
call your store. One bad experience can lead to a                      (1 star review). EngageIQ
analyzes call recordings, classifies and alerts to any complaints, virtually in real-time,
empowering your team to resolve problems fast, protect your reputation, and keep
customers coming back.

“EngageIQ has been a
game changer for our
operations. It's like having
a 24/7 Quality Assurance
manager, ensuring every
call meets our own high
standards.”For more than a 

decade, Unified Office
has delivered reliable
communications, analytics 
and other innovative solutions 
to Domino's franchisees.

(877) 589-3700 www.unifiedoffice.com

Scan for more
Information

Protect Your Brand with AI-Powered EngageIQ

Address Complaints Proactively 

Elevate the Customer Experience

Reduce Staff Turnover

Identify/Reward Top Performers

• Customizable Rules 
tailored to your 
franchise

• Call Classification
Store-by-Store 
Metrics

EngageIQ:

 Jerry Longen
Owner of

Checkmate Pizza

Contact us today for a demonstration of EngageIQ and see
how Unified Office makes Voice and AI go to work for you!

 AI-Powered Technology
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All it takes is ONE 
Bad Review
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