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Patented Highest Quality Routing Protocol (HQRP™) Platform

The base platform upon which all Unified Office
value added service and product layers reside

Solves the VolP quality and reliability problem

Fully redundant, full mesh architecture

Built on inexpensive, geographically diverse virtual machines
Runs over customer broadband connections

Creates thousands of full duplex best-quality paths

Requires no legacy MPLS or T1 circuits
* Quality-based fail over
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Unified Office
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Core Platform Layers & Analytic Suites

Highest Quality Routing Protocol ™ (HQRP ™)

— Highest call quality delivered over a patented nationwide transmission network! and hybrid
(premise & cloud) architecture

Business Continuity & Connectivity

— Always available voice communications via redundant Broadband < Mobile LTE/5G failover,
with alternate routing during other outage scenarios

Unified Communications
— Highly reliable and innovative full-featured VolP communications platform

Call Flow Builder ™
— Adapts to changing business requirements with an easy-to-use drag-n-drop GUI

TCNIQ ™ Al Data Analytics Suite

— Actionable Business Intelligence of voice communications using Al-powered spoken word
analysis, customer sentiment, staff engagement, classification and whisper coaching

Visual Performance Suite ™

— Operational Analytics and Key Performance Indicators displayed at your fingertips via
manager’s portal, operator panel, and industry-specific patented dashboards?

1. Patents No. 9,929,950 and 10,367,731
2. Design Patent No. D766,302 ’ Unified Office
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Features & Markets Highlights

* Major Features * Vertical Market Focus
— Highest Quality VolP — Quick-Service Restaurants
— Business Continuity — Healthcare Services
— Al-powered Voice Analytics — Auto Dealerships
— Visual Data Analytics — Hospitality & Wellness
— Business System Integrations — Financial Services
— Reporting & Alerts — Other Small & Medium-sized
Businesses

— In-house Contact Center : .
— Professional Offices

— Mobile Apps — Service Businesses

— Fully Customizable

O Unified Office
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Wide Array of Desktop, Mobile, Specialty Endpoints

) Unified Office
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TCNIQ Classification
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Analytics Categorization Summary for Checkmate Pizza - Store5813

Choose date range:

From  2025-02-03~v to 2025-03-02~ Presets v

PAYMENT-PROBLEM : 0.9 % ~’ ( APP-COMPLAINT: 2.2 %

OTHER:30.3%

=

DELIVERY-ORDER: 22.9 % /

_— CARRYOUT-ORDER: 32.6 %

JOB-SEARCH: 1.3 %
FOOD-QUALITY-COMPLAINT: 1.1 %

DELIVERY-COMPLAINT: 8.7 %

Unified Office
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EngagelQ Scoring

4:27PM  Wed Feb 26 oo = 96% @)
b < AA & portal.uotcn.net e M+
|
‘ ! n‘ o Workpla(J‘ @ Freight Train... TCN/VPS Ma... @ The West Ba... '_'i August 4: Ti... L® Google Meet How to watc... }: Tips to sol... }¢ ‘ ‘
I |

<§> Manager's Portal

Active group Active franchise

.& B Admin~ @ Status~ B Reports ~ A Alerts £ Settings~ & TCNOPS™ ~ ® TCNIQ™ ~ StoreSHi PN ————

Choose date range:
From 2025-02-03v @ to 2025-03-02+ Presets v

EngagelQ™ Scoring Report 2025-02-03 04:00:00 to 2025-03-03 03:59:59
Checkmate Pizza - Store5813

Show 25rows ~ Print = CSV = PDF  Copy Search:

Store i & AllScored Calls IT A¥r¥cdc T A T Aol T dodo ko 1T dokokkok

5813 502 10 (2%) 274 (55%) 172 (34%) 41 (8%) 5 (1%)
This page 502 10 (2%) 274 (55%) 172 (34%) 41 (8%) 5 (1%)
All stores 502 10 (2%) 274 (55%) 172 (34%) 41 (8%) 5 (1%)

Showing 1 to 1 of 1 entries

Previous Next

Unified Office
total connect now*
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EngagelQ Transcription and Scoring

4:27PM Wed Feb 26 oee = 96% @)
O < AA @ portal.uotcn.net @ M + O
‘ I ﬂ‘ @ Workplac @ Freight Train... B TCN/VPSMa.. @ The West Ba... August 4: Ti... (# Google Meet ﬂ How to watc... : Tips to sol... }c

Al Scoring Detail: Store dominos5813

Show2rows Print CSV = PDF @ Copy Search:

1 EY Rule Rule Rule
Date Name Number Duration Recording 2. 3 4

2025-02-04 WIRELESS CALLER +13346482029 06:15 o 20 10 30
15:43:13
This call may be recorded or monitored for quality assurance purposes. (Time:3)
>> Thank you for calling Domino's. (Time:6)
Everybody's favorite. (Time:7)
>> Welcome to your local Domino's. (Time:9)
This is Liam Hachner about your quality service. (Time:12)
Yes, could you tell me how much you have to order to get it delivered, please? (Time:19)
What's that address? (Time:21)
>> They'd be have to be more than $20. (Time:32)
1204 Conkey Road, inside the circle, right close to y'all. (Time:34)
| do have a New York saw, yes, ma'am. (Time:41)

Okay, do y'all do the New York style sand crest? (Time:43)

N malam (Mima AR

Scoring Notes

2025-02-05 SAUNDERS,PATRIC  +13348619601 04:01 o

Yd
11:48:03 0 (2 Need Help?

This call may be recorded or monitored (Time:1)
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EngagelQ Rules

4:27PM  Wed Feb 26 (LX)
@ portal.uotcn.net

)

96% (@)

Name: Carryout Order Call Scorer
Type: Pizza Carryout Call Scorer

+Add Rule  Enabled? n

Rule 1 - Greeting n

20 points are awarded if the employee does the following three things during the initial part of the phone call. 1 - Employee greets the customer by
saying somethiing similar to "Welcome to Dominos". 2 - the Employee tells the customer their name. 3 - the employee implies that they will be providing
better than average service to the customer by saying, for example, "how can | provide you with the best possible service?". The employee must do all
3 tasks for the call to earn 20 points for this rule. Otherwise, 0 points are awarded. For example, if during the beginning of the call, the employee says
something impersonal like "Thank you for calling." or "How can | help you?" without identifying themselves, 0 points are awarded.

Rule 2 - No Giveaways

20 points are awarded if the employee does NOT suggest coupons or specials unless the customer first asks about them.

Rule 3 - Specials

10 points are awarded if during the call the customer explicitly asks for special offers or coupons and then the employee explicitly suggests any of the
following specials: Mix n Match for $6.99, 20% off regular menu price. However if a so-called National Promo promotion is offered, then 0 points are
awarded for this rule.

— Need Help?
Rule 4 - Upsell
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Unitus: Al-Enhanced Communication

—Platform for third-parties to develop and deploy Al-
enhanced communications applications

—Graphical Call Flow Builder allows no-code development
of complex communications apps

—APIs for custom reporting and control

—High-performance, high-availability architecture

© Unified Office Confidential & Proprietary




Unitus: Call Flow Builder

—Call Flow Builder has three processing chains

—Control — general call control like queueing, auto
attendants, Al receptionist, etc.

—Answer — real-time Al operations like transcription, call
scoring, classification, etc.

—Complete — post-call Al operations
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Unitus: APIs

—Unitus APIs allow customization

—Events APl — enhance your user/reporting capabilities by
monitoring call events

—Call Control API — allows complete control over calls to
enhance/replace CFB functions.
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Unified Office, Inc.

20 Trafalgar Square, Suite 302
Nashua, NH 03063

(603) 427-9500
www.unifiedoffice.com
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