
Unitus
Superior AI Innovation for the 

Spoken Word   



Patented Highest Quality Routing Protocol (HQRPTM) Platform 

• Solves the VoIP quality and reliability problem

• Fully redundant, full mesh architecture

• Built on inexpensive, geographically diverse virtual machines 

• Runs over customer broadband connections

• Creates thousands of full duplex best-quality paths 

• Requires no legacy MPLS or T1 circuits

• Quality-based fail over
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The base platform upon which all Unified Office
value added service and product layers reside
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Total Connect Now

A Unique Voice Communication Services Platform 
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Core Platform Layers & Analytic Suites
• Highest Quality Routing Protocol TM (HQRP TM)

— Highest call quality delivered over a patented nationwide transmission network1 and hybrid 
(premise & cloud) architecture

• Business Continuity & Connectivity
— Always available voice communications via redundant Broadband Mobile LTE/5G failover, 

with alternate routing during other outage scenarios

• Unified Communications
— Highly reliable and innovative full-featured VoIP communications platform

• Call Flow Builder TM

— Adapts to changing business requirements with an easy-to-use drag-n-drop GUI 

• TCNIQ TM AI Data Analytics Suite
— Actionable Business Intelligence of voice communications using AI-powered spoken word 

analysis, customer sentiment, staff engagement, classification and whisper coaching

• Visual Performance Suite TM

— Operational Analytics and Key Performance Indicators displayed at your fingertips via 
manager’s portal, operator panel, and industry-specific patented dashboards2
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1. Patents No. 9,929,950 and 10,367,731
2. Design Patent No. D766,302



Features & Markets Highlights

• Major Features
— Highest Quality VoIP

— Business Continuity

— AI-powered Voice Analytics

— Visual Data Analytics

— Business System Integrations

— Reporting & Alerts

— In-house Contact Center

— Mobile Apps

— Fully Customizable

• Vertical Market Focus
— Quick-Service Restaurants

— Healthcare Services

— Auto Dealerships

— Hospitality & Wellness

— Financial Services

— Other Small & Medium-sized 
Businesses
— Professional Offices
— Service Businesses
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Wide Array of Desktop, Mobile, Specialty Endpoints
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Public Switched Telephone Network
& Public Land Mobile Network

CLEC/RLEC ILEC/RBOC

Telemetry Point

Broadband Internet Service Provider
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TCNIQ Classification
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EngageIQ Scoring
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EngageIQ Transcription and Scoring
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EngageIQ Rules
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Unitus: AI-Enhanced Communication

—Platform for third-parties to develop and deploy AI-
enhanced communications applications

—Graphical Call Flow Builder allows no-code development 
of complex communications apps

—APIs for custom reporting and control

—High-performance, high-availability architecture
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Unitus: Call Flow Builder

—Call Flow Builder has three processing chains

—Control — general call control like queueing, auto 
attendants, AI receptionist, etc.

—Answer — real-time AI operations like transcription, call 
scoring, classification, etc.

—Complete — post-call AI operations
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Unitus: APIs

—Unitus APIs allow customization

—Events API — enhance your user/reporting capabilities by 
monitoring call events

—Call Control API — allows complete control over calls to 
enhance/replace CFB functions.
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Unified Office, Inc.
20 Trafalgar Square, Suite 302

Nashua, NH 03063
(603) 427-9500

www.unifiedoffice.com
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