
"Total Connect Now℠
enables us to service a
higher volume of
customers while measuring
the level of store
performance and quality of
customer engagements
throughout the day" 

Rob Scheiper
MAR Pizza Group

Real-Time Franchise Control
Anywhere/Anytime Web
Access
Access From Any Smart
Device or Connected Display
Real-Time Incident Alerts
Real Time KPI Comparisons
TCNOPS™ Alerts

Announced Calls & On-Hold Reminders
VIP Call Routing
Silent Monitoring & Whisper Coaching
Caller ID & Recording
Service Level Gauges
Remote Monitoring
TCNOPS™ Alerts & Monitoring
Increase Staff Productivity Resulting In
Less Labor Requirement


